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If your Financial Institution 
Group has a catalog with 
Benchmark Technology Group 
[FI Group]], then select products 
from this catalog by going to: 
My Catalog.

The My Catalog area is where 
you will see the products that 
your FI Group management has 
chosen as their preferred 
products with negotiated prices.



The My Account area is where you go to personalize your account with your name, 
financial institution name, phone number and email address. This is where you 
change your password.



The Products area shows products that have been purchased previously. There is 
also a list view that lets you look at the past orders on which this product was 
purchased. This page is also a convenient page for browsing and searching 
products.
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The Orders area shows orders that have been placed by any person in your financial 
institution [FI Group]. There is also an Export button that lets you export a csv file of 
past orders. The block of information for an order reports the person who placed the 
order, the (website) order number, the PO number if the order was paid by PO, and it 
shows the status of the order. If an Orders Shipped, you can find the tracking number.



The Shipments area shows shipments that have been initiated. The tracking 
numbers will show up here.

The Invoices area shows invoices. The table of information shows the PO number, 
amount and days outstanding.

The Payments area shows payments that have been made against invoices.



The Product History area shows a table of products that have been ordered by 
people in your FI Group. Clicking on “Buy It Again” or “Add to Cart” will add that 
product to the cart. Clicking on “Order History” will show information about the 
orders where this product was ordered. The column head cell with gray arrows 
means that you can click on the column head to sort by that column. 



The Contacts area shows the buyers in your group. The green circle means that the 
user is active. Click on the far right circle to turn it red and deny purchasing privilege 
to that buyer.
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Enabling software

This website experience is brought to you by BigCommerce® and 
Active Hub™. It provides a B2B portal integrated with owner’s ERP 
system which is cloud-based Acumatica.

BENEFITS

• Facilitates customer ordering: up-to-date product or service 
offering, less human interaction, accelerated cadence of ordering, 
smooth error-free fulfillment 

• Helps customers have more visibility into their transactions, 
invoices, shipments and payments

• Helps salespeople be more productive

• Provides a user-friendly user-interface for customer service

• Connects the app-owner’s ERP/B2B-portal with other 
software solutions so that information can flow appropriately


